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Nyt et osf e 1 B

Fromg=bdi canh hién tai thé giot va Viét Nam dang phai déi mat voi
Dich bénh viém dwong hd hip cip Covid-19 vai nhimg dién bién rat phirc tap,
cac co quan don vi déu gip khé khan trong cong tac to chire trién khai cong
viéc.

Céng ty Al Viét Nam véi 5 nam kinh nghiém la don vi trién khai rat
thanh e¢dng giai phap dao tao true tuyén tai Viét Nam trén nén tang san pham,
gidi phap doat giai Nhat cude thi Nhan Thi Pit Viét. Ching 181 da trién khai
thanh c6ng giai phdp dao tao trire tuyén trong cong tac dao tao cua nhiéu
Tinh/Thanh, co quan quan ly va cdc co so gido duc, déo tao nhu: Thanh phé Ha

o1, Thanh phé HCM, Bé Giao duc va Dio tao, BO Ndi vu, Bo Lao dong —
Thuong binh va X4 héi... va nhiéu dounh nghiép, tip doan kinh té trong diém
nhu Vin Group, Tép doan Bdo Viét, Tip doan PVN, Téap doan EVN, Téng céng
ty Buu dién.... Cac don vi déu ung dung rit hiéu qua, tao ra mdi truong chung
cho céng tac dio tao, boi dudng cua ¢ quan.

V&i kinh nghiém va thye tién da trién khai, trong béi canh dich bénh dang
dién bién pth. tap, ching toi rat mong muén gop slrc va phéi hop véi
Tinh/Thanh pho dé trién khai gidi phap dao tao truc tuyén, véi ndi dung nhu sau:

1. Thoi gian trién khai: 4/2020 dén 9/2020.

2. Kinh phi: Mién phi.

3. M6 hinh trién khai: trién klai (dp trung theo md hinh tdng thé, dung
chung cho toan Tinh. Hé thf)ng duge cal dit tai Trung tAm tich hop dit liéu cua
Tinh dé dam bao tinh quan Iy védn hanh tap trung va an toan an ninh hé théng.

4. Noi dung mién phi bao gom:

* Cung cap hé thong phan meém dao tao tryc tuyén. Day la mot giai
phap tong thé bao gém: Quan ly hoat dong dao tao phat trién n,t__,uon
nhan luc; Quan ty khoa hoc truc Iuyen, Quan ly Thi va danh gia két
qua; Quan ly lép hoe/héi thao tryc tuyén; Hé thong bio cdo/théng
ké.

« Ha ting (may chu, dudng truyén, bio mat,.) dé trién khai phén mém
dao tao tryc tuyén.

+ Hudng dan, chuyén giao v¢ cong nghé, van hanh, quan trj va to



chirc dao tao bﬁng hinh thire truc tuyén.

5. Kho hoc lidu: tang st dung mién phi bd hoc liéu gdm 110 khoa ngoai
ngit, tin hoc, k¥ ning mém. Pdy 14 bd hoc lidu cdng ty di dau tu xdy dung cong
phu, trong nhidu nim, sé gitp can bd cong chirc bd sung kién thire, k§ ning, dic
biét trong giai doan dich bénh.

Théng tin lién hé: Ong Hoang Ngoc Trung - Chu tich HDQT Al Viét Nam
Dién thoai: 0979 189 888 Email: L
trunghn(@aivietnam.net

Xin chan thanh cam on!

Noi nhan:
- Nhu trén;
-Luu VT.




BOE N DON G T O B CONGITONNA HOFCHU NGHIA VEET VAN
VANA IO Doc lap - Ty do - Hanh phac
FONG CLO GEAO DUC NGHE NGHIEY . '

Soc STE TCGDNN-DITC 0 oo Nodongay A F therne O3 ndapr 200211
V' huong din e dune CN
trong 1o chue dao tao trroe bor caaly
dich benh COVID- Y

Kinh au: Cae truan »rang, cap, rudng cao dang

[iép theo Cong van so 214 TCGDNN-D U ngay 07/02/2020 vi Cong van
\o S TCGDNN-DTCO ngay 21022020 cua Fong cue Gido duc nc'ha. nghiep.
Ve VIeC (id\ manh \tng dung cong nghe thong tin (CNTT) trong tuwn ~,|11h dao
tao trong bai canh dich COVED-19; dé ang pho vai tinh hinh dich benh van dang
dlen bién phirc tap. Téng cuc Gido due nehdé nghiép hudng din cdc ruong trung
cap, turongs cao dang (sau diy woi la cuc truomye) thue hién mdt s6 giai phip diy
m;_mh tng dung cong ngh¢ thong tin (CN11) trong dao tao nhu sau:

[\huyen khich dau ur. xay dung hé théng dao tao true tuyén chuvén
ng,hlep bao gbém viée hoc tdp truc tuyen (e-learning), hé thong quan ly hgc tdp
truc tuyén (LMS - Le earning Managenient System), hé théng quan ty noi dung
hoc tap (LLCMS - Learning Content Management System) b'lng, cac giat phip
cong nghé ma ngudn mo nhu Blackboard, Moodle, Canvas.v.v... phue vu cho ca
ne tidu dao tao tride mat va L dai.

2. Trong khi chua ¢o cac hé théry dio o truc tuyén chuyén nghi¢p, khén
trirong xay dung, to chire dito 10 trwe fuyen Vo nhimg nd1 dung, mon hoce chung;
ndi dung, mon hoc Iy thuyct bang vié. khai thic, img dung triét dé cac chuong
trinh, ng dung hién co trén hnternet, wong do tap trung nghién ciu, ap dung mot
s6 churong trinh, (g dung sau (day 1 mot so chuong trinh da duoc mot sd
trirong ap dung thanh cone):

a) Chuong trinh Zoom Clouwd Meeting cua Zoom Video Communications,
Inc (dia chi taiz nttps:/www.zoom.us/ Ly chuong trinh diing dé hoi hop hodc hoc
Lap truce tuyén true tiep (Fuace to Face). Giuo vidn true th.p tirong tae v hoc sinh,
sinh vien (HSSV) tham gia 1op hoc thong qua may tinh, thiét bi di dong co két
ndi internet. Tu didm cua Chu my trinlt.

- HSSV nhin va nghe dirge giido vien ciane bai; gido vién trao doi duoe voi
ca lop, trao doi duaroe vod i fop va trae Jdon ricng vai timg, HSSV;

-~ Chia s¢ noi dung hoc twp wén ndn lnh wén mdy tinh (text, so do, hinh
anho .o bang Iréng cho thus o winhe wieh chicn tife PowerPoint:

Sy cot video s o ob s e Dok thoat 1o, dnedinde ohi i, gl
nenh L toan ho buor hoo
oo dhen thas thigoode e dune oo abi vod wol e ban (Basicy nlheng
cane day docan tnh nane e e,

CXC T ceny o Loe o e ddee e donad Moeetiner oo baiern.cq



b) Churong trinh Hancour o Vet ena Google ving co chue ndng tuong
nhu Zoom Cloud Meeting. Lo chuon:: trinh hoe trire tuvén true tiép qua mang trén
nén  web  duoe  tich hop  mong bo o Gesuite cua Google  (dia chi
hitps:/meet.google.conn). U cidgm cua Clnrong trinh:

- Cho phép chia se link dc nhidu ngudgt hoe ma khéng can cai dat (khong can
phan mem (4 wong)

- $6 lugng ngudi tham cia 1oi Ja 1én dén 100 ngudi va khong gidi han tho
gian cudc goi (Zoom Cloud Meeting zidi han 40 phut & géi Basic):

Dé sir dung dit li¢u ta cic ung dung khae cua Google nhu Google
Classroom;

- Tinh néng ghi hinh budi hoe va luu trir trén Google Drive;
- Dé sir dung va hoan toan mien phi doi vai co so gido duc.
fXem them huong dan cai dar v s dunye Hangouots Meet trén Internet)

¢) Ung dung Microsoft "I'cains 1rong Chuong trinh Office 365 cua Microsoft
la mdt cong cu dé quan 1y, 10 chue dao tao trye tuyén gian tlep, dam bao FISSV
tiép thu kién thic mot cach tot nhd thong qua website, may tinh va dién thoal
(dia chi: hitps://www.microsoli.com vi-vn/education/products/teams). Ung dung
ndy o thé két hop tuén vai tien ich Meet now cua Office hodc phéi hop véi
chuang trinh Zoom Cloud Meeting hodce Hangouts Meet cua Google néu trén dé
¢o duge giai phdp hoan thi¢n ca true tiép va gidn tiép vé té chie dao tao true
tuyén. Uu diém cua Ung dung:

- Gido vién va HISSV ¢ thé cung soan tu lidu, bai tdp va chia se tai nguvén
vol nhiéu cac Ung dung tich hgp trong Olfice 365 (Word, Excel,
PowerPoint.v.v...);

- Tao cac bai tip, cac bai Kiém rra thiét thue, hwdng dan vd rang va phan ho
phong phua v6i tién ich Microsolt Form;

- Trye tiép sap xép va theo doi bai tap va diém so cua hoc sinh moi [op tir
mot nhom lop;

- St dung micn phi cho todn truomg. ehi can xace minh teuedng [ mot o chire
giao duc chinh quy (¢6 tai khoan dan:edusn v dang ky voi Microsoft).

(Xem them huing dan s dung Microsoft Teams trén Internet)

d) Chuong trinh Google Clasdoom la mot dich vy web mién phi cua
Google, cong cu gitp gido vien 16 chire va quan ly 1ép hoe dé dang, quan 1y viée
kiem  tra,  danh  gia k&t ogqua hoc tap  cua  HSSV  (dia  chi:
hitps://ctassroom.google.comy. Chiong trinh nav ¢ thé s dung cung voi chuong
trinh langouts Meet cia chinb Gooyle hogc phm hop voi chuong trinh Zoom
Cloud Meeting dé 16 chire dian oo ru - v én Hiu diém caa C lrong trinh:

- Tich hop vai eac tién b g Google, ciap don gian hoa cong vide quan Iy
aiang day, Kiem tra, danh g__'ia.
- Gido vicn v HISSN cohe b dois e nhae tinh hinh 1dp hoe o bt ki noi
dariichr can ¢o may tinh, tlml bay d dong co ko norimternet,



SOuan Iy ket e o f.li‘ e LIS o one bao tue thot vacae trao do
trén dicén dan duoe Ihm e dc dang;

- 1é sudung v hoan toa maen po..
tNewt them Tneone dost oo 4G va sic dusre Gioogfe Classroont trén Internets

d) Nuodi ra, trén fnternet hién na. con nhidu cae chuong trinh, tmy dung
hhac nbu Skype cua Microwott, Meer now  cua Oflice, Gotomeeting  cua
LogMeln, TrueCont” Online cra TrueCont EEC v fa ede ang dung cling co
thé thue hién té chire dao o tere tyén

Dé trién khai thue hien duge i chuong trinh, tng dung dao tgo truc
tuyén néu trén, dé nghi ciac trrong:

a) Thanh [ap nhom tricn Khai ddo wo true wuyén vai thanh phan chinh la co
quan dao tao va @ phan cong nghe thdénw tin cua traong;

b) Xiy dung k¢ hoach 1o chuie dao tgo true tuyen trong do xac dinh rd cac
not dung cdn phat thyue hién nhar:

- Xace dinh cac ndi dung, mon hou v thuvit dé ¢o thé 6 chire dao tao truce
tuyén (cac mon hoc chung, cac not dure, hode mon hgce/hoe phan ty thuyet co s,
ly thuyét chuyén mon...);

- Xay dyng ke hoach thue hien chr uet: [ap thoi khoa biéu cho viée giang
day truc tuyén,

- Phan cong gido vicn phu trach/grang day dé chuan bj néi dung bai giang;
cde dicu kién 1op hoe, két ndi vari TISSY

¢) I'0 chire bién soan tai lidu hudrg dan su dung cho gido vién va HSSV; tap
hudn su dung chuong trinh. (my dung va cach thice thye hién dao tao trye tuyen
cho gido vién; '

d) Ho trg cac dicu Kien v& co s vat chat, thiét by (phong hoc tryce tuyen,
may tinh ¢o trang bi camera, microphone: muay chup anh, quay phim,....) cho ¢ic
khoa chuyén mon va gido vién eiang day trye tdp (néu co);

d) Xay dung quy ché dio o true (mu\ uy dinh 1o quycn va trach nhiém

clia giito vien, HSSV trong ddo o trye iy én de bao dam tien do, chat frgng dio
tao theo yéu cau:

¢) Vide 1o chire dao tao. Kiém tra Janh gia ket qua hoc tap cua HSSV duge
thyre hign theo quy dinh tai Thong wr <o 33 20087TT-BLDTBXH ngay 26 thang
12 ndm 2018 cua Bo trrang Bo Lao done - Thueng binh va Xa hoi ban hanh Quy
dinh v dao o trinh do cao dang, truny ap. sucap theo hinh thire dao tao ur xa,
tr hoe o huang, dan va Thong e so 09 2007 FE-BLDTBXH neay 13 Ihanu 3
mam 2017 coa BO truong B0 1 ao done - Throng binh va Xa hoi quy dinh v& to
chire thure hign chuonge tninhy Do o uonh dO trung u;ip. trinh do cao ding theo
nten che hode theo phirone thee nch o oo dun hode tn chi quy che kdm tea,
thio vt cony nhan o nehidn

v Phor iy viane G s e Ton o Phad g ciang day reee ticp
o the thire hida tren Zoonn © fowd M s T e Flangouts Meeti v thot wian
stang das cian dep Bane s gae dO i g thae mie s siao bai tp cho



FISSV teo the thue hign teen NMicro olt faans hoae rén Google Ulassroom) va
duge tinh khoi lugng giang day nhur 1op hoo uu»Cn thong. Mdt ngay hoc true
tuyén khong nén qua 3 2l (4S5 phute u@). trony do moi gio hoe co i thidu L 20 -
30 phut giang day trge tuyén trire tiop (trén Zoom Cloud Meeting hoge [Hangouts
Meet), thai gian con lai dé tao doi. giai dap thac mie, giao bai (ap cho HSSV
(trén Microsolt Feams hodc trén Google Classroom) va nght giai lao.

h) Thoi gian hoe tap va cac hoat ddng trong mot ngay hoe true tuyén co thé
thue hién finh hoat thy thude vio dicu ki¢n va hoan cinh thyce té coa timg trudng
do hiéu truong quyet dinh. | rwomg hop viée truy cdp internet cua HSSV khong
on dinh thi khéng thuc hién giang day true tuyén truc tiép (trén Zoom Cloud
Meeting hodc Hangouts Mect). Gido vién thye hién giang day truc luyén gidn tiép
biang viéc tai dir lidu bai giang (video, ai liéu giang day, hoc tdp, tham khao.v.v..)
lén cac top hoc trire tuyén (Microsoft Teams hoac trén Google Classroom) va
giao nhiém vu cho HSSV thure hién.

1) Thuong xuyén, dinh k¥ kicmi tra, danh gid viée trién khai thue hién dio
tao truc tuyen trong truong de kip thoi diéu chinh, mit kinh nghiém. cai thién,
ning cao chit lugng dao taa true tuyon;

k) Béo cdo viée t6 chire dao tao truc tuy ¢n tai truong vé Fong cuc Gido duc
nghe nghiép (qua Vu Dao tao chinh quy) déi v trurdng cao danﬂ va vé So Lao
dong - Thurong binh va Xa hoi dia phuong dédi vai trudng trung cap dé theo doi.
quan ly, sau khi di t& chae dao tao true tuyén;

1) Tiép tuc duy tri, két hap gitra daa tao tnre tuvén vai dao tao truyen thong
khi HSSV di hoc trar lai; xav dung. phat trién hé £.MS chuyén nghiép cta truong
két hop voi cac chuong trinh. img dung da trién khai.

Moi van dé cin duge hd tro hode thdng tin, trao ddi, giai dap truc tuyén dé

nghi cac truong truy cap vao dia chi Website: hitps://daotaocq.ednn.gov.vi va
tham gia Dién dan trén Website dé duge ho tro.

Trén day 12 mot s hudng dan g dung CNTT trong td chue dao lao trude
bdi canh dich bénh COVID-19, d¢é nghi cdc truong tich cuc, chi dong trién khai

thire lncn./.%
Noi nhin: TL. TONG CYC TRUONG
- Nhur irén: . VU TRUONG VU DPAO TAO CHINH QUY

- Lanh dao Bo (dé biey,
- Lanh dao Tong cye (dé be)

- Cae S LDTB&XH (<02 p/h chi dao-. /l, ’ W/
- Pang Wehsite Tong cue GONN, "I| d{
'_"-___'_._.-—--.-._
-——//

-haw V. Vu DTCQ.

Vit Xudn Hiang



BO GIAO DUCVADPAOTAO  CONG HOA XA HOI CHU NGHIA VIET NAM
Déc l1ap - Tw do - Hanh phice

sé: 968 /BGDDT-GDDH

V/v béo dam chat lugng D1TX
trong thoi gian phong chong
dich Covid-19

Ha Noi, ngay 3 thang 3 ndm 2020

Kinh gui:
- Céc dai hoc, truong dai hoc, hoc vién;
- Céc trudng cao dang su pham, trung cp su pham.

Ngay 13/3/2020, Bo Gido duc va Dao tao dd ¢6 Cong van s6 795/BGDDT-
GDDPH hudng dén cac dai hoc, truong, dai hoc, hoc vién; cac truong cao dr—fmg su
pham, trung c4o su pham (sau day goi chung 14 cac co s& dao tao) trién khai dao
tao tir xa (DTTX) dbi véi cac khoa dao tao chinh quy, vira lam vira hoc nham (g
phd véi tinh hinh dién bién phire tap cua dich Covid-19. Pé thong nhit viée trién
khai DTTX va céng nhan két qua hoc tap tich |y tai cac co s& dao tao ddi véi cae
khod dao tao chinh quy va vira lam vira hoc trong thoi gian dich Covid-19, trén co
so cac didu kién thure té, cac co s¢ dio tao trién khai t6 chire thuc hién nhu sau:

1. Déi voi nhimg hoc phan duge t6 chire trén hé théng dao tao truc tuyén
(DTTT) bao gdém hé théng quan ly hoc 1ap (Learning Management System -
LMS), hé théng quan ly néi dung hoc tip (Learning Content Management
System - LCMS), ¢6 ddy du hoc lié1 va hé théng md phong thi nghiém, thuc
hanh... theo yéu cdu cia chuong trinh dao tao; gidm séat duge qua trinh té chirc
dao tao, ¢6 hé thong thi va kiém tra danh gia true tuyén dam bao trung thuc,
khach quan theo y&u cau chuan dau ra cla timg hoc phin; Ivu dugce hé so quén ly
viéc day va hoc, danh gia két qua hoc tdp cua timg giang vién va sinh vién. .. thi
can o vao két qua danh gia chét lwonz ngudi hoe, thi trudng co so dio tao quyét
dinh c6ng nhan két qua hoc tap tich lity dbi véi chuong trinh ddo tao chinh quy va
vira lam vira hoc trong thoi gian dich Covid-19.

2. Dbi voi nhitng hoc phan chi 16 chire PTTT qua céc ¢dng cu day hoe truc
tuyén theo thoi gian thuc (Real Time Conference — RTC) nhu: Microsoft Teams,
Zoom, Webex, Google Hangouts Meet,... thi viéc té chire dénh gia két thic hoc
phdn chi duoc tién hanh khi da thue hién dy du khéi luong hoc tap cua hoc phin.
Néu chua thue hién dugc déy da khdi luong hoc tdp qua cong cu day hoc truc
tuyén thi khi quay tro lai hoe lp trung, co s¢ ddo tao phai t6 chirc hoc bl nhimg
ndi dung chua thé trién khai qua cac cong cu day hoc true tuyén (thi nghiém, thuc
hanh... néu c6) dé danh gia hoc phan, ¢éng nhan két qua hoc tap tich Iy theo quy
dinh, dam bao chét lugng cua chuong trinh dao tao.



3. Co s& ddo 1ao chua cung cap cac giai phap DTTT néu tai Muc 1 va 2
Céng vin nay can khin truong xay dung phuong 4n té chic DTTT, DTTX, xy
dung ké hoach hoc tdp pht hop theo hudng phéi hop gitta DTTT, DTTX trong
thoi gian phong chdng dich (phan 1y thuyét, thuc hanh, thuc nghiém ca nhén,...)
v6i dao tao tap trung khi sinh vién trd lai trudng (phén thi nghiém, thuc hanh,
thuc tap, én tap,... néu cé) dé rit ngén thoi gian hoc tip trung & co s& dao tao
nhung van dam b#o chit luong dao tao, dn dinh hoat dong clia nha trudng.

4. Céc co s& dao tao chua cung cip cac giai phap DTTT néu tai Muc |
Céng vin nay cd thé hop tac véi nhiing co s¢ dao tao clng nganh, cd hé thong
.MS, LCMS 6t, cé diy dii hoc liéu va hé théng mo phong thi nghiém, thuc
hanh... dé trién khai t& chie PTTT, PTTX cho sinh vién trong thoi gian khéng
hoc tép trung dé thuc hién 18t ké hoach nam hoc.

Thi trudng co s& dao tao td chac thuc hién néi dung hudng dan néu trén,
bao dam chuong trinh, chit luong dao tao va chju trach nhiém giai trinh; quan ly
va luu rir cac théng tin 1ién quan dén cac hoc phén t6 chire PTTT, DTTX nham
phuc vu cdng tac kiém dinh chét luong, thanh tra, kiém tra.

Bé Gido duc va Pao tao dang phéi hop voi Bo Théng tin va Truyén
théng dé co giai phap hd tro ha ting céng nghé cho cic co s dao tao. Théng
tin chi tiét hodc vudng, mic (néu cd) can lién hé vt Vu Gido duc Pai hoc, B
Gido duc va Dao tao, 35 Dai C§ Viét, quin Hai Ba Trung, Ha N§i hodc theo
dia chi e-mail: vugddh@moet.gov.vn; pthung@moet.gov.vn hoic sb dién
thoai: 024-38681474 dé dugc théng nhit giai dap.

Bé Gido duc va Dao tao théng bdo dé céc co s dao tao biét va té chic
thue hién./.

Nei nhiin: KT. BO TRUOGNG
- Nhur trén; “d a%

- PTTgCP Vii Dirc Dam (dé bao cdo): TRUON
- B trudng (dé bao cao):

- 1iép hdi eac trudng DH. CD VN (dé biét):
- Luu: VT, GDBILL
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Nguygﬁ Vin Phic
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